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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMSI JUCUUIUIMHBI «YIIpaBJI€HHE KaueCTBOM 0a30BbI Kypc» SIBISETCS
(dopMHpOBaHHE NEPBUYHBIX HABBIKOB INPHUHITHS OPraHU3ALMOHHO-YNPABIEHUYECKUX PpEIIeHUl B
00JIaCTH KauecTBa B MPOLECCE OCYIECTBICHUS NIPEAIPHHUMATENBCKON A TEIbHOCTH.

3agadyaMu OCBOEHUS JUCLUIUIMHBI «YIIPaBICHHE KadeCTBOM Oa30BbI Kypc» SIBISIOTCS
paccMOTpeHHe 3TanoB (OPMUPOBAHMS CUCTEMbl KauecTBa Ha MPEANPHITHH, (OpPMHUPOBaHUE
HaBBIKOB OLIEHKH €€ 3((PEeKTHBHOCTH, a TaKKE€ HABBIKOB HCIOJB30BAHMS OCHOBHBIX METOJIOB
yIpaBJIEHUS KAUECTBOM JJISl PEIICHUS CTPATErMUECKUX U OIPEPATUBHBIX YIPABICHYECKHX 3a/1a4.

[TnanupyemMbIMH pe3yibTaTaMu OOyueHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
yMeHUsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUs MO AUCHUUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHON MHpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Ta6muma 1 — Komnerenmuu, hopMupyemMble B pe3yJIbTaTe U3YUEHUS TUCITUTITUHBI (MOYJIS)
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[IKB-1 :
Cnocoben
paspabaTbIBaTh
MHBECTHUIUOHHBIC
TIPOEKTHI JIJISI
MAaJIoTo U
CpeaHero
OusHeca ¢
yueToM
KpUTEPHEB
KayecTBa U
peruoHanbHON
crenuuKkn

TIKB-1.3x :
OLICHHUBAET
Ka4ecTBO
TIPOCKTOB JIJIsI
MaJIoTo U
cpenHero OuzHeca
HA OCHOBaHHUHU
COOTBETCTBYIOIIUX
MoKazaTeneit
3(h(HEeKTUBHOCTH

P/I1

3Hanue

TEOPETHYECKHX ACTICKTOB
KaueCcTBa OKa3aHHs TYPUCTCKHX
YCIIyT € y4eTOM MHEHHS
noTpeduTene u
3aWHTEPECOBAHHBIX CTOPOH —
LIEJTH, 3a/1a41, METOIBI,
HMHCTPYMEHTBI IPUHIIUIIBI,
KaTeropuu

P10

VmMmenue

CaMOCTOSTEIBHO aHATIM3UPOBATH
MEXIYHAPOIHBIC CTAHAAPTHI
NCO cepun 9000 cucrem
Ka4ecTBa 110 OKa3aHUIO
TYPUCTHYECKUX YCIyT

PII11

HaBrik

BJIAJICTh METOIAMH
MEXTyHapOAHOU U
HaIlMOHAJIBHOHN CepTHHUKALIUY U
CTaHAAPTH3ALIH CHCTEM
Ka4ecTBa M0 OKa3aHUIO
TYPUCTHYECKUX YCIYT

P12

HaBbik

BJIQJIETH B IIOJIHOM Mepe
OCHOBaMH MEX]IyHapOIHOMI
cranaapruzanun MCO cepun
9000 crcTeM KadyecTBa IO
OKA3aHHIO TYPHCTHYECKUX YCIYT

P12

3Hanue

HUMETb IIPEJCTABICHUS O
COBPEMEHHBIX KOHIIETIUAX
MEHEIKMEHTA KauecTBa
OKa3aHUs TYPUCTCKUX YCIIYT C
y4eToM MHEHHs noTpebureneil u
3aMHTEPECOBAHHBIX CTOPOH

P13

3HaHue

METOJI0JIOTUYECKYIO
HOPMAaTHBHO-TIPABOBYIO 0a3y 1o
KaueCTBY OKa3aHHsI
TYPHCTHYECKHX YCIYT C yIETOM
MHEHHs ToTpedureneit u
3aHHTEPECOBAHHBIX CTOPOH




P4 YMeHue | ucronb3oBaTh TEOPETUUECKYIO,
METOJIOJIOTUYECKYIO U
HOPMAaTHUBHO-IIPABOBYIO 0a3y 1o
KauecTBY OKa3aHMS TyPUCTCKUX
YCIIYT C y4E€TOM MHEHHS
norpeduTenei u
3alHTEPECOBAHHBIX CTOPOH
PI5 HaBreik | BIameTh METOAAMH,
WHCTPYMEHTaMH, IPUHLIUIIAMU
MEHEKMEHTA KauecTBa
TYPUCTCKUX YCIIYT C yUYETOM
MHCHHUS TIOTpeOuTeNeH 1
3aUHTEPECOBAHHBIX CTOPOH
PJ16 HaBpik | BiajeTh B MONHOM Mepe
HOPMAaTHBHO-TIPaBOBOH 6a30it
MEHEKMEHTA KauecTBa I10
OKa3aHUIO TYPUCTCKUX YCIIYT C
Yy4eTOM MHEHUS MoTpeduTeneit n
3aMHTEPECOBAHHBIX CTOPOH
Pa7 3HaHue | COBPEMEHHBIX KOHLIEMIIHH,
CTaHIApTOB, CEPTU(HUKATOB
CHCTEMBI KaueCTBa

P18 3HaHUE | CHCTEMBI KA4eCTBA 10
MEXTyHapOJIHBIM CTaHIapTaM
MNCO cepun 9000

P19 YMeHue | rpaMOTHO HCIOJIb30BAaTh OCHOBBI

MEXIYHapOIHOU U
HaI[MOHAIBHON cepTU(UKAIIIH U
CTaHJApTH3ALUHU CUCTEM
KayecTBa M0 OKa3aHUIO
TYPUCTUYECKUX yCIyT

2 MecTo aucuuminnsl (MoayJsi) B ctpykrype OINIOII

Jannas yyeOHasi AUCLMIINHA OTHECEHA K 00513aTENbHOMN YacTH.

[Ipu ocBoeHWM JaHHOW JUCHUIUIMHBI oOOpallaeTcs BHHMAaHHME HAa HEOOXOJUMOCTh
THIATCIIBHOI'O M3YYCHHA HOPMATUBHBLIX HOKYMCHTOB, PCIIIAMCHTHPYIOHIUMX 3aKOHOAATCILCTBO II0
o0ecreyeHnIo KauecTBa.

CrpykTypa Kypca JaeT BO3MOXXHOCTb CO3[aTh NIPEACTABICHHE O OTEYECTBEHHOM U
3apy6e>1<H0M OIIBITE CUCTCMHOT'O 1 KOMIIJICKCHOI'O IMIOAX0Aa K YIIPAaBJICHHIO KAY€CTBOM. KpOMC TOIr'o
CTYICHTHl CMOTYT TMOJYYUTh [IOCTaTOYHO TOJHOE MpEJCTaBiIeHHe O MpobiemMax BceoOIIero
VOpaBIICHUS KadyeCTBOM, O pa3pabOTKe CHCTEM KauyeCcTBa B COOTBETCTBHH C TPEOOBAHHUSIMHU
crangaptoB UCO cepun 9000, kOTOpble pPACHpOCTPaHSAIOTCA W Ha Ka4eCTBO yIpPaBJICHHS.
VCKITIOUNTENBHYI0 BaXKHOCTH ISl OyAyIIMX BBIMYCKHUKOB MPHUOOpETaeT 3HAHHE CYIIHOCTH,
MOpsi/IKa TIPOBEJICHUS W CXEM CepTU(UKAIMK. YCIIENIHOE OCBOCHHE MAMCLUIUIMHBI «YTIpaBICHUE
KaueCTBOM» IO3BOJISIET CTYACHTaM MPHUMEHSTHh MOJyYEeHHBIE 3HAHUS B MPOIECCE MPOXOKIACHHUS
MPOM3BOJICTBEHHBIX MPAKTUK, HATMCAHUU KYPCOBBIX U IUTUIOMHOM padoT.

3. O0beM AUCHMILUITHHBI (MO1YJIA)

O0beM [UCHUIUIMHBI (MOAYNsl) B 3aUETHBIX EAMHMUIIAX C YKa3aHHEM KOJIHYECTBa
aKaJIeMUYECKUX YacoB, BBIJACICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HA CAMOCTOATEILHYIO pab0Ty, MPUBEICH B TaOIUIE 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUTUINHBI
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HasBanue o0yde- YacTts WJIA KypC Bueayu- CPC arTec-
OI10I1 BO His VIl (300, Ayauropias Topgaﬂ Tatm
0300) (B.E) Bcero
nek. | mpak. | na6. A KCP
38.03.02 0390 b1.B 4 3 13 8 4 0 1 0 95 c]
MeHeHKMEHT

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisa 0390

TemaTuueckuil IIaH, OTpaXKaroIUK coAepKaHUe ATUCLUIUINHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymiero Koutpois ans O3d0

4.2 Copeprxxanue pa3iesioB M TeM JMCHUILUINHBI (MoayJas) aias O3P0

5 MeToanueckne yKka3anus AJs 00y4alomuXcs M0 M3YYEHHI0 M Peau3alii TUCHUTLIUHBI
(MomxyJin)

5.1 MeToanueckue PpPeKOMEHJAANMU O0yYAKIIMMCS 10 H3YYEHMI0 [JUCUMINIMHBI M 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

W3ydyeHrne AUCUUIUIMHBI «YTIpaBICHHE KadecTBOM Oa30BBI Kypc» TMpeaycMaTpHBaceT
NPOBEICHUE JICKIMH, NPAKTUYECKUX 3aHATHH, CaMOCTOSTEIbHYIO pabOTy CTYICHTOB TIpU
MOJATOTOBKE JOMAalTHUX 3aJaHuil, paboTe ¢ HMCTOYHMKAMU JuTepaTypsl U MHTepHeT, ¢ Oazamu
JaHHBIX, a TakkKe CcJady »JdK3aMeHa. bonblioe BHHUMaHWE YAENSETCS HWHTEPAKTUBHBIM
dbopmMaMIipoBeIeHHsT TPAKTUYESCKUX 3aHATHH, K KOTOPBIM OTHOCSTCS KEWC-METOM, TPYIIOBBIE
JTUCKYCCHH, BBICTYIJICHME M OOCYXICHHME IOKIAJ0B MO MpEeAOKeHHbIM TemaM. Keiic-meron
(aHanMM3 KOHKPETHOM CUTYyallMu) B HAUOOJIBIIEH CTETIEHU COOTBETCTBYET 33/1a4aM YIIPABICHUECKOTO
oOpazoBanusi. OH Oojee, uyeM Jpyrue METOAbl, CIOCOOCTBYeT pa3BUTHIO Yy CTYIEHTOB
M300peTaTeNIbHOCTH, YMEHHS peliaTh MPOoOJIEMbl ¢ YY€TOM KOHKPETHBIX YCIOBHM M MPU HATUYUU
dakTryeckoil HHHOPMAIIHH.

['pynnoBasi paboTra mnpu aHajauM3e KOHKPETHOM CHUTyalldd pa3BHBAaeT CHOCOOHOCTH
NPOBE/ICHUS aHAJIM3a M JAUArHOCTUKU mpoOieM. C MOMOIIBI0 METOJla KOHKPETHOH CUTyaluu y
CTYJICHTOB Pa3BUBAIOTCS Takhe KBaTH(PHUKAIMOHHBIE Ka4eCTBA, KaK YMEHHE YeTKO (hopMynnpoBaTh
Y BBICKa3bIBATh CBOIO TOUYKY 3PEHHUS, YMEHUE apryMEHTHPOBAHHO OIMIMOHUPOBATh, BOCIIPUHUMATH U
OLIEHUBATh HH(OPMAIIHIO, TOCTYTAIOUIYIO B BepOalibHOU (hopMme.

3HAUUTEIbHOE KOJIMYECTBO YYEOHBIX YacOB OTBOAMTCS Ha CaMOCTOSITENBbHYIO padboTy
cTyneHToB. JlaHHBIM BUA pabOT MpennoiaraeT MOATOTOBKY WHIUBUAYalIbHBIX, JOKIAN0B U
COOOIIeHNH, TPYNIOBYIO paboTa Ha/l CUTYAIIHOHHBIMH ITPOEKTaMH.

CamocrositensHas padota cTyneHToB (CPC) — 3T0 AesTenbHOCTh yUanuxcs, KOTOPYIO OHU
COBEpILAIOT 0€3 HEMOCPEJACTBEHHONM MOMOIIM M YKa3aHWW MperojaBaTelisi, pPyKOBOJCTBYSCH
c(OPMHUPOBABIIUMICS paHEe MPEJACTABICHUAMUA O TOPAAKE ¥ TPABHIBHOCTH BBITOJHEHHS
onepanuii. llems CPC B mpomecce oOydeHHs 3akKiIO4acTcs, Kak B YCBOCHWUW 3HAHWHA, TaK U B
(bopMHpPOBAaHNN YMEHUI U HaBBIKOB 110 UX MCIIOJIB30BAHUIO B HOBBIX YCIIOBHSX HA HOBOM y4eOHOM
MaTepuare.

CryzaeHt 00s3aH B T€YECHHE CEMECTPA BBITIOIHSTH:

1) moksaapl MO MPEATIOKEHHBIM TEMaM C HCIIOJIb30BAaHUEM JIOTIOIHUTENILHON JTUTEPaTyphl U
MPAKTUYECKHUX JAHHBIX KOMMEPUECKUX GupM;

2) MPOMEXKYTOYHBII U UTOTOBBINA TECTHI.



@®opmMa UTOrOBOr0 KOHTPOJIS 110 JaHHOM TUCLUILINHE — SK3aMEH.

Texyias u mpoMeXyTouHas aTTecTalus IpoBoAUTCS B (hopMe TecTa.

[TpoMexyTouHas aTTecTanus CKJIaaplBaeTCs U3 0aioB, HAOPAHHBIX CTYACHTAMU B TEUCHHE
ceMecTpa 3a IMOCEUIaeMOCTh JIGKIIMOHHBIX M TPAKTHYECKUX 3aHATHH, paboTy Ha MPaKTHUYECKUX
3aHATUAX, TEKYIEro TECTUPOBaHUS (MX MakcHUMallbHOe KoiuuecTBO — 80 OamioB). Ha sx3amen
BbiHOCHUTCS 20 6amioB. K sk3amMeHy He JOMyCKaroTCs CTYAEHTHI, HAOpaBIIMe B TEYEHHUE CEMECTpa
MmeHee 41 Oanna.

6.1 MeToauyeckue peKOMeHIANMU 00yIAKOIIMUMCS 10 N3YYEeHUI0 TUCHUIIJIMHBI

[TporpaMMoil AMCHUIIMHBI TpeaycMOTpeHa ouHas (opMmbl 0OydeHus. OCHOBHBIE BHIBI
ayAUTOPHON pabOThl OCYIIECTBISIOTCS MOCPEICTBOM IPOBEICHHS JEKIMOHHBIX M CEMHUHApCKHUX
3aHATHM.

B mnponecce u3n0KeHMsI JEKIMOHHOIO Marepuana IpernoAaBaTeNlb H3JIaracT KIKOYeBBIC
aCHeKTbl TEMBbI, JAeT pa3bACHEHHUS CTYJEHTaM I10 OCHOBHBIM IIOJIOKEHHUSM TEMBI JIEKIIUMH.
JlekumoHHbIE 3aHATHUS TPOBOJATCS C HCIHOJB30BAaHUEM IIPE3CHTALIMOHHBIX MAaTEpHUaJoB B
ayIUTOPUH C MYJIBTUMEAUWHBIM OOOpYIOBaHHWEM, JOCTYIIOM K pecypcaM YHHBEpCHUTETa C
nomo1ubo MHTEpHET.

CeMuHapcKkue 3aHATUS IO3BOJISIIOT 3aKPENUTh JIEKIMOHHBIE TEMBl, @ TaKXKe€ pPACLIUPUTH
3HaHUA [0 HEKOTOPBIM BOIIpOCaM JIEKIMIl, HE BOLIEAIINX B JIEKIMOHHBIA MaTepuai. Kpome Toro,
MPAaKTUYECKHE 3aHATUS NPENOCTaBISIOT BO3MOXKHOCTh CTYACHTAM pa3BUTh HAaBbIKU U YMEHHS
MyOJIMYHBIX BBICTYIUIGHUM, BEIEHUS JUCKyccuil. JIisi MOATOTOBKM CEMHHAPCKUX 3aHATHUN
CTyAEHTaM IO3BOJISETCS BBIXOAUTH 3a MpearaeMblii NMPErnoaAaBaTeNsiM IIepeueHb BOIPOCOB, HO B
pamKax 3asBJICHHON TEMbl CEMUHApA.

Oprasuzanus caMocTOATeIbHOI padoThI IpeAnonaraeT CoONMIOIEHIE METOA0IOTHYECKIX
yKa3aHUi MO TMOATOTOBKE BHEAy[UTOPHOM CAMOCTOSITENBHON paboThl, CIEeIOBAaHUE KOTOPHIM
o0ecrieynBaeT Ha 3aHATHIX OPraHU3AIUIO TIOCIEI0BATEILHOTO U3YYeHUsI MaTepralla, BBIHECEHHOTO
Ha CaMOCTOSITEIbHOE OCBOCHHE B COOTBETCTBMM C Y4E€OHBIM IIJIaHOM, HpPOrpaMMoil y4eOHOi
JUCUUIIIIUHBI.

CamocTtosarenbHas padota (CP) kak BUJ 1eATENbHOCTH CTYIE€HTAa MHOTOrpaHHa. B kauecTse
¢dbopm CP nipu u3ydeHUN TUCIUIUIMHBI « Y TIPABJIICHHE Ka4eCTBOM 0a30BBIM KypCy» MpejIararoTcs:

- paboTa c HayyHO! U y4eOHOH IuTepaTypoi;

- IOArOTOBKA JTOKJIaJa K IPAaKTUYECKOMY 3aHATHIO;

- IOArOTOBKA K 3KCIIPECC-OMPOCY, TECTUPOBAHUIO U 3aUETY;

Texnomorust CP  nmomxHa oOecrieuuBaTh OBJAJCHUE 3HAHMSMM, 3aKpeIsICHHE U
CUCTeMaTHU3alliio 3HaHUM, GopMmHupoBaHME yMEHUIl M HaBbIKOB. J[aHHAs TEXHOJIOTHS BKIJIIOYAET
CJEeAYIOIINE JJOTUYECKH CBSI3aHHbIE JCHCTBUSA CTyACHTA:

- yTeHHE TeKcTa (yueOHMKa, TOCOOUsI, KOHCIIEKTa JICKITHA);

- KOHCTIIEKTUPOBAHUE JIEKLIUI, TEKCTA;

- OTBETHI Ha BOIIPOCHI CEMMHAPCKOTO 3aHATHS;

- IOArOTOBKA MPE3EHTAlUH K JOKIaay;

- COCTaBJICHUE IIJIAHOB U TE3UCOB OTBETA;

- IOArOTOBKA K 3KCIPECC-ONPOCY U TECTUPOBAHUIO;

IMoaroroBKa K MPaKTH4YeCKHM 3aHATUAM

[Tpu monroroBke Bcex (OPM CEMUHAPCKUX 3aHATUN CTYIACHTHI JOJIKHBI HCIONb30BATh
MaKCUMaJIbHBII 00beM HayyHOH JIUTEepaTyphl. B manHo# yyeOHOI mporpaMme MpUBEICH MepeueHb
OCHOBHOI1 1 IONOJHUTENBHOM JINTEPATYpPhl, KOTOPYIO MpeiaraeTcs U3y4uTh B Mpolecce 00y4eHus
no gucuumuinHe. [loMUMO MHpENoKEHHOro CIUCKAa HCTOYHUKOB JOIYCKAaeTCs, W Jake
IIPUBETCTBYETCS CAMOCTOSITENIbHBIM NepeyeHb 1MoA0op JuTeparypsl cryaeHToM. Kpome toro, s
paciidpeHus W yDIyOJieHus 3HaHHM PEKOMEHIYeTCsl HUCIOJb30BaTh Hay4yHbIE MyOIUKAlUd B
TEMaTUYeCKHX JKypHalax; TIOJHOTEKCTOBbIE ©0a3bl JaHHBIX OWONMOTEKHM; HMEIoIIMecs B
O6uOIMOTEKax By3a U peruoHa MmyOJuKalui Ha 3JIEKTPOHHBIX U OyMaKHBIX HOCUTENSX.

Kpome Toro, B 00sI3aHHOCTU CTYJIEHTa BXOJAMT O3HAKOMIICHHS C IJIAHOM CEMHHApCKOTO
3aHATHSA, KOTOPBIM COCTOMT M3 BOIIPOCOB, OTPAKAIOLIUX COJEP)KAHHE NPEIOKEHHOH TeMbl. C
LEJbI0 TIIATEILHOTO MPOJAYMBIBAHHSI OTBETOB Ha MOCTaBJIEHHBIE BOMPOCHI, CTYAEHTY HEOOXOAUMO



npopaboTaTh TEKyIIMA MaTepuand JEeKIWH, 3aTeM HW3YYUTh OCHOBHYIO U JIONOJHUTEIHHYIO
JTUTEPATYpPy, PEKOMEHIOBAaHHYIO K JaHHOM Teme. Ilpum »>TOM BCe HOBBIE TOHATHUS IO
paccMaTpuBaeMoil TeMe HEOOXOAMMO BBIYUUTh HaW3yCTh U BBECTH B INIOCCAPHil, KOTOPHIH ClieqyeT
BECTH C CaMOro HaJyaja Hu3y4eHHus Kypca. B pesynbrare Takoi A€SITEIBHOCTH MPOSBISETCS
0COOEHHOCTH CTY/IEHTa CBOOOIHO OTBEYaTh HA TEOPETUYECKUE BOMPOCHI, BEICTYNATh U Y4acTBOBATh
B KOJUIEKTUBHOM OOCYXXICHHHM BOMPOCOB H3y4aeMON TEMbI, MPABHJIHLHO BBHITIOIHATH TECTOBBIC
3aJlaHusl, KOHTPOJIbHBIE PaOOTHI U 1aBaTh OTBETHI HA IKCIIPECC —OIPOCHI.

OCHOBHBIM 3TaliOM TNOJATOTOBKM K CEMHHApCKOMY 3aHSATUIO IOATOTOBKA JOKJIaga H
00s13aTeNbHOE €r0 MPE3ECHTAIIMOHHOE COTIPOBOXKICHHE.

Iloozomoexa 0oknada K 3anamuio

OCHOBHBIE 3Tanbl MOATOTOBKH JTOKJIaa:

- BEIOOp TEMBI;

- KOHCYJIbTallus [PEno1aBaTelis;

- MOJATrOTOBKA IJIaHA JOKJIa/a;

- paboTa ¢ NICTOYHUKAMH U JINTEPATypoi, cOOp MaTepuaa;

- HalMCaHUe TEKCTa JOKIaa;

- BBICTYIUIEHHE C JIOKJIaJOM, OTBEThl Ha BONpPOCHL. TeMaTWka JOKJIaJa Mpeaaraetcs
IpernojaBaTesieM.

Ocnosnvle mpe6osanus K coCmagieHuIo 00K1a0a 01 CEMUHApPCKO20 3aHAMUA.

-BBEJICHUE;

-OCHOBHAs 4acCTh;

-BBIBO/JIBI.

BBenenne - npenBapuTenbHOe COOOMEHHE O0IIETO XapaKTepa.

OCHOBHasl 4acTh JIOKJaJa COCTOMT W3 JBYX 4YacTeld TEOPETUYECKOW M IMpakTHdeckou. B
TEOPETHUECKOM pa3jie]ie OTPaKalOTCSl OCHOBHBIE HAy4YHBIE MMOJIOXKEHHUS MO 3aBsUIeHHOW Teme. B
MPAKTUYECKON YaCTH TA€TCS aHAJIN3 MPUMEHIEMBIX Ha TPAKTUKE OCHOB YIPABJICHHUS KAYECTBOM.

BriBoab! oknana GopMUpPYIOTCS Ha OCHOBE MOJNYYEHHBIX TEOPETHUUECKUX 3HAHMM, a TaKkKe
CTYACHT TIpeAJiaraeT CBOU MPEJIOKEHUS U PEKOMEHAAIMH TI0 3asBJICHHOMY BOMPOCY
CEMUHAPCKOI0 3aHATHS.

Joxnaa AOMKEH CONMPOBOXKIATHCS MPE3EHTAIMOHHBIM MaTepualioM. B mpe3eHTaninoHHOM
JIOKJIaZIe MOXKET COJIEPKaThCsl BHAEOMATEepUall, TOMUMO OCHOBHBIX TEKCTOBBIX IMOJIOKEHUN TEMBI.
Jomyctumpiii 00beM craiioB 8-10.

Baxkneiim sTarnom Kypca sSBIsIeTCs CaMOCTOsITeNIbHas paboTa ¢ MCIIOb30BaHUEM HAYYHOM
autepaTypbel. PexkoMeHnaumum mo padore ¢ JMTepPATYpPOMIIPEICTaBISAIOT COOOW MO3TamHOEe
U3y4eHHe oOIuX paboT Mo Teme, a Takke MOHOrpaduil, ydeOHUKOB, MOCOOUN U MEPHOINUECKHUX
W3JIaHU. AHATU3 KOTOPBIX IMO3BOJIUT BHISBUTH M HCCIEAOBATH OTNEIbHBIC ACTICKTBHI MPOOIIEM,
M3y4YaeMbIX B paMKax Kypca, a TaKKe PEeKOMEHAYEeTCSl pacCMOTPeTh Oo(HIIMaIbHble MaTepUalbl U
HEOMyOJIMKOBAHHBIE JOKYMEHTHI (HAy4YHO-HCCIEAOBATEIbCKUE PAOOTHI, AMCCEPTAIMH), KOTOpHIE
OTPaKAIOT OCHOBHBIC BOIPOCHI AHANU3UPYEeMOH TpoOsieMbl. CTYIEHTY MPU O3HAKOMIICHHH C
MCTOYHUKAMU HEOOXOAMMO BBIIETSAThH U BBIOMPATh HHPOPMAIUIO, KOTOpask HOCUT MpoOIeMaTHYHBIH
XapakTep U BBISIBUTH BO3MOXKHBIC BApPUAHTHI PEIICHUS YKa3aHHON B HEl MPOOJIEMBI, HCIIONB3YsI TIPU
ATOM MPEJIOKEHHBIE CHOCOOBI paspemieHus. Mcmonp3ys TOMOO0HYIO TPAKTHKY y CTyAEHTa B
mporecce paboThl ¢ JUTEepaTypoil chopMmupyeTrcs CIOCOOHOCTh ONMEPUPOBATH AHAIU3HPYEMOU
uHpopMalier, nenarb OOOCHOBAaHHBIC BBIBOJALI W JaBaTh MPAKTUYCCKUE PEKOMEHIAIMH II0
PEIICHUIO0 pacCMaTPUBAEMBIX POOJIEM B paMKaX N3y4aeMOM TUCUUTUIHHBI.

6.2 MeToanyeckne peKOMEHIAMH M0 00eCIIeYeHHI0 CAMOCTOAATEILHONH PadoThI

Buowt camocmoamenwvhoii pabomel.

CryneHTaMm Ha caMOCTOSTEIbHOE BHIIOJHEHHE paboT BhLAENseTcs ouHuKaM — 89 yacos. B
paMKax JUCHUTIIMHBI IPETYCMOTPEHBI CIASAYIONINE BUABI CAMOCTOSATENBHON paboThl: 1) Tekymas u
2) TBOpUeCcKasi IpoOJIEMHO-OPUEHTUPOBAHHAS.

Texywas CPC nampaBiieHa Ha yriuyOJeHHe W 3aKperuieHWe 3HaHWM CTyAEeHTa, pa3BUTHE
npaktuueckux ymeHuil. Texkymas CPC Bkirodaer cienyromue BUbl padoT:

— paboTy C JIEKIIMOHHBIM MaTepHalioM, MOMCK U 0030p JUTEpaTypbl U 3IEKTPOHHBIX



MCTOYHUKOB MH(OPMAIIUH 110 BOPOCAM MPAKTUYECKOTO 33/1aHUS;

— U3y4EHHUE TeM, BHIHECEHHBIX Ha CAMOCTOSITENIbHYIO IPOPAOOTKY;

— MOJTOTOBKY K MPAKTUYECKUM 3aHSATHUSIM;

— MOATOTOBKY K KOHTPOJIBHBIM paboTaM, IPOMEKYTOUHOMY KOHTPOJTIO.

Tsopueckas npobremuo-opuenmuposanHas camocmoamenvras paboma (TCP) HampaBieHa
Ha pa3BUTHE WHTEJUIEKTyallbHBIX YMEHHH, KOMIUJIEKCAa YHMBEPCAJIbHBIX U MPO(ecCHOHATBHBIX
koMmreteHimit cryaentoB. TCP npexycmarpuBaer:

— aHaJIM3 HAYYHBIX MyONMKAIMi MO TeMaTHKE MPEJCTAaBICHHBIX B MPaKTUYECKOW padboTe
BOIIPOCOB;

— TIOUCK, aHAJIU3, CTPYKTYPUPOBAHHUE B MPE3ECHTALMI0 HHPOpPMAIUY;

— BBITIOJTHEHUE 33aJJaHUI PEIYCMOTPEHHBIX B paMKaX MPAaKTHUECKU 3a/laHuUM;

— myOJaMYHOE BBICTYIUICHHE B ayAWTOPUH C JOKJIAZAOM M OpraHu3alus OOCYXICHUS
M3YYEHHOT0 MaTepuaia B 00JaCTH BHIOPAHHO CTY/I€HTOB TEMBI.

Texymass aTrectanys BKJIIOYaeT YCTHBIM  ONPOC  CTYIEHTOB (TPYNIIOBOH WM
WHAMBUAYaIbHbIN) HAa MPAKTUUECKUX 3aHATHUAX U KOHCYJABTALUSAX M TECTHPOBAaHUE (MMCbMEHHOE)
[0 COOTBETCTBYIOIIMM pa3ieliaM IUCHUIUIMHBL. CyMMHpOBaHHBIE Oauibl, HAYUCISAEMbIE II0
pe3yibraTaM peryiasipHOM MPOBEpKH YCBOCHHUS y4eOHOTO MaTepuaa, BHOCITCSA B aTTECTAL[HOHHYIO
BemoMocTh (Ha 9-i u 18-ii Hememe cemectpa). [Ipu BBIBeIEHWM aTTECTAIMOHHOM OTMETKH
YUUTHIBACTCS MOCEIICHUE CTYCHTOM ayIUTOPHBIX (JIEKIMOHHBIX ) 3aHATUH.

Texyumii KOHTPOJIb 00ECTICUNBACTCS:

- OTYETHOCTBIO CTYAECHTOB IO pe3yJabTaTaM BBIMNOJHEHHS] MPAKTUYECKUX 3aJaHui U HX
WH/IMBUIYaIbHOM 3alIUTHI B (hopMe TOKIaa-pe3eHTaIIH;

- OIICHKOW YpPOBHSI BBITTOJHEHUS MPAKTHYECKOTO 3aaHMsI B ()OpME BBICTYIUICHHUI, OTBETOB
Ha JIONOJTHUTENbHBIE BOIIPOCHI, SIKCIIPECC-0MPOca U TECTUPOBAHUS;

- OLICHKOM CTENEHU NOJAIOTOBJIEHHOCTH K JIEKIIMOHHBIM U NPAKTHYECKUM 3aHATHUAM B BHJIE
MUCHbMEHHBIX KOHCIIEKTOB;

- OIICHKOM AaKTHMBHOCTM Ha JIEKIMOHHBIX U TMPAKTUYECKUX 3aHATUAX TPU OOCYKICHHUH
BOIIPOCOB B BH/JIE JOIIOJIHEHUH, BOIIPOCOB, OTBETOB M0 TEME JIEKLIUN WM TPAKTUUYECKON PaOOTHI.

[TpomMexyTouHas aTTecTalys OCYLIECTBIISAECTCS B paMKaxX PEHTHHIOBOW CHCTEMbI OLICHKH, a
TaKXKe C HCIHOJb30BAHHWEM OJAHKOBOIO WJIM 3JIEKTPOHHOro TectupoBanus B cucreme CUTO
BI'YOC. CemectpoBas arrtecraiusi IpeIycMOTpeHa B GpopMme 3adeta. [ yCrenrHoro moixydeHus
3aueTa CTYACHT JOJDKEH IOCEIlaTh 3aHSTHs, BBINONHITH 3aJaHusl, MOJYYUTh MOJIOKHUTEIbHBIC
OLIGHKM Ha TEKYIIMX aTTecTauusiX. OK3aMeH MpOBOAMTCA B (opMe KOMMBIOTEPHOTO HITH
MUCHbMEHHOTO TECTUPOBAHUSI.

CornmacHo «[lonokeHHI0 O PEUTHHTOBOW CHUCTEME OLIEHKH YCHEBAEMOCTU CTYACHTOBY,
npusstomy Bo BI'VOC, m1s nonyueHus nomycka K 9K3aMeHy CTYIEHT AOJDKEH B TEUEHHE CEMECTpa
HaOpaTh B pe3yJIbTaTe TEKYIIUX aTTecTaluii He MeHee 41 Oara.

CrTyneHTBl BBIOTHSIOT KOHTPOJIbBHYIO paboTy, KOTOPYIO HEOOXOIUMO NPEeAOCTaBUTh
IIpenoaaBaTesio Ha IPOBEPKY 3a 2 HENEH 10 Hayayla SK3aMEHALIMOHHBIX UCTIBITAHUM.

Tembt KonmpoavHblX padom.

CryznenT BbIOMpaeT 2 Bompoca JUIs BBITOJHEHHS KOHTPOJIBHOM pabOThl B COOTBETCTBHHU C
nocienHen mudpoit cBoero uacHTHUKaMOHHOTO ImwHdpa. Hampumep, ecnu mocnenssst mudpa
mmppa BI'Y-16-07743, to cryneHt BbiOMpaeT Bompockl Ne3 u Nel3. Ecnu mocneasss uudpa
mmpa 3akanuuBaercs Ha 0, To cTyaeHT BeIOupaeT Bonpock Nel0 u Ne20.

[Tonsitue ayauta B8 CMK. Bunbl ayauta. AyauT CHCTEMbI MEHEKMEHTA KauyeCTBa.
Bxnan B pa3Butue MmenemxmenTa kauectsa K. Mcukasa.

[Iporpamma moBkIIICHHS KaYECTBA TPY/a U IIeNHas peakuus J. JleMuHra.
[TpuHIIUIIEI MEHEKMEHTA Ka4eCTBa U 00J1aCTh UX PUMCHCHHS.

MesxyHapo Hast IPaKTUKA CEPTUDUKAIIAH.

OcHosHao# Brian U.I'. Benerkoro B pa3BuTHE MEHEHKMEHTA Ka4eCTBa.

[Tonstue crannapruzauuu B CMK. Crangaptsr UCO cepun 9000:2000 chepa ux
MIPUMEHEHUSI.
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38.
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46.
47.
48.
49.
50.
51.
52.
53.

[Tonsitue kauectBa B CMK. OcHOBHBIE 3Tanbl 00eCTIeYeHUs pa3BUTHUS KauecTBa U cdepa ux
MIPUMEHEHUSI.

Bxnan B pa3Butue MeHemxmenTa kauectsa /. Jxypana

[Monsitre ceprudukanuu B CMK. TTocnenoBatenbHOCTE nporienyp ceprudukaruu. [lepedens
HEOOXOIUMBIX TOKYMEHTOB.

Pasznuyrie moHATHI cepTH(UKAIUS COOTBETCTBHUS M CEPTH(PHUKAT COOTBETCTBHSI, U 007aCTh UX
MIPUMEHEHUSI.

[Tonsitue kauectBa B CMK. IIpaBuiia oopmiteHHs pacriopsiAUTEIbHBIX TOKYMEHTOB.
[Ixona Hayunoro ynpasienus (®. Teitnop, I'. I"annr, JI. ['unbept).

['maBHas 1esb CUCTEMBI KauecTBa. DTarbl pa3BUTHS KaueCTBa.

Juarpamma npudnH u pe3ynsTaToB (cxema K. Mcukapa), nX uCronp30BaHue.

Oransl noctpoenus auarpamm B. [apeto u cdepa ux npumeHeHus

[Tonstue akkpenuraunu B CMK. Buabl akkpeauTannii, CHCTEMa aKKpeIuTaIuu
(;rabopaTopwit).

OCHOBHBIE TaIbl YIIPaBJICHUS KAUE€CTBOM.

Mertoabl cTaTUCTUYECKOTO KOHTpOJisA kauecTBa B CMK.

[IIxona yenoedyeckux otHomenut (M. domer, 3. Meiio).

[1naHbel HEMPEPHIBHOTO BEIOOPOYHOTO KOHTPOJIS U X TIPUMEHEHHE.

Ponb cranmapTusanum B ynpaBieHUHA Kau€CTBOM.

[IpuHIUITEI MEHEI)KMEHTA Ka4eCTBA U UX IPUMEHEHHE.

[Tonstue arrecranmu B CMK. IIpaBuiia npoBenenus arrecranuu. [Ipumenenue.
Pasznuyus BHyTpeHHEl 1 BHEIIHEH WH(OPMAIIUY O KaueCTBE JOKYMEHTAIIHH.
AnmunuctpatuHas mkona (I'. ®@aiions, I'. Omepcon).

OO6mbekT akkpenuTanuy. Jlexknapanus 0 COOTBETCTBUU.

Pos1b KOHTPOJIBHBIX KapT B CUCTEME METOJ0B YIIPaBJIECHUs KauecTBOM Poccuiickon
denepanuu.

Kontponbusie kapthl Y. lllyxapTa u cdepa ux npuMeHeHUs.

Crioco0OnI cepTuduKaIiy TpeTheil CTOPOHON. B3anMooTHOIICHUS CyOBEKTOB CEpTUDUKALINN.
OTanbl )KU3HEHHOTO IUKJIA MPOAYKIUH.

XapaKTepucTUKa CTAHOBJICHHS U Pa3BUTHUSI MEHEKMEHTA KauecTBa.

[Ixona moBeneH4yeckux oTHomeHu# (A. Macmnoy).

CraHapThl rOCyJapCTBEHHON CUCTEMBI CTaHIaPTU3ALINH.

Metonap! aynura. Ayaut CMK.

[Tonsitue obs3atenvHoi cepTrdukanuu B CMK. IIpaBuna nposenaenust 00s13aTenbHON
cepTuduKay Ha TPEINPUITHH.

CoBpemennsbie Teopuu ynpasienus (. Makrperop teopun «X» u «Y»).

Kpysxku kauecTBa U posib KOHKYPCOB B MTOBBILIEHIH KauecTBa (Ha npumepe Poccun).
OcnoBHoii Bknaa @. Kpocou B passutne CMK.

@yHKIMU cUCTEMBI yripaBieHus kauecTBoM B CMK.

[Tonsitue mporecc B CMK. IIporieccHbIi 1 CUCTEMHBIN TOAXO/IbI.

OcnoBHoIi Bkiaa A. ®eiirendayma B pa3BUTHE MEHEPKMEHTA KayecTBa

Crannapt. Mcnons3oBanue cranaaptoB MCO cepun 9000:2000 B PO.

[TonuTuka U MUCCHsI B 00JIaCTH Ka4ecTBa.

OcHoBHBIE TpeOoBaHUs NP 0GOPMIICHUH TpyTIbl aynuTa. [IpaBuia npoBeaeHus ayaura B
OpraHu3aluu.

Amnanus B CMK. Busbl ananusa u cdepa ux npuMeHEHHs..

B3aumocBsi3p 00111eT0 MEHEPKMEHTA U MEHEJKMEHTA KauecTBa.

Cdepa npumenenus 'OCT 6.30 B opranuzamusx.

AHanu3 IpUHIMIIOB MEHEKMeHTa kKauecTBa 3. Jlemunra, ®@. Kpocou, ®. Daiions.
Posnb cranpaproB MCO cepuun 9000:2000 B BOBHUKHOBEHUU MEHEIKMEHTA KauecTBa.
OcHoBHol1 Bkiag @. Teiinopa B pa3BUTHE MEHEI)KMEHTA Ka4eCTBA.

Mertoa MaTreMaTUYeCKON CTaTUCTHKH.

OcHosnoit Bkiiaa B. lllyxapTa B pa3BUTHE MEHEKMEHTA KauyeCTBa.



Pexomenoauuu K 6bInoIHeHUI0 KOHMPOTIbHOU PAOONBbL.
KonrtposbHas paboTta J0KHA COIEPIKATh:

TUTYJBHBIN JIUCT;
COJIep’KaHuUE;
BBEJICHUE;
OCHOBHAsl 4acTb;
3aKJIIOUEHUE;
CIIUCOK HMCTIOJIb30BAHHBIX UCTOUYHUKOB U JINTEPATYPHI.
B copepxaHuu mpUBOAATCS HAUMEHOBAHMS CTPYKTYPHBIX YacTeil KOHTPOJIBHOW paboThl,
m1aB ¥ naparpaoB €ro OCHOBHOM 4YacTH C yKa3aHHWEM HOMEpa CTPaHUIIbl, C KOTOPON HauWHAEeTCs
COOTBETCTBYIOIIIAs YacTh, IJ1aBa, maparpad.

Bo BBemenuu naercs oOmias XapaKTEpUCTHKA KOHTPOJIBHOH paboThl: 00OCHOBBIBACTCS
aKTyaJlbHOCTb BBIOpaHHOW TEeMBbI; OIpenesseTcs eib paboThl M 3a/1auu, MOAJeKallue PerIeHHIO
Ui €€ JOCTHIKEHHs; OMMCHIBAIOTCA OOBEKT M INpeIMeT HCCIIeAOBaHUs, MHpOpMalnoHHas 0aza
HCCJIEIOBAHMsI, a TAKXKE KPATKO XapaKTEpPU3yeTcs CTPYKTypa KOHTPOJIbHON pabOTHI MO IIaBaM.

OcHoBHasi 4YacTh JOJDKHA cOAepX aTh MaTepuai, HEOOXOAMMBINH ISl JOCTHIKCHHUS
MOCTaBJICHHOW IIeMM M 3aJad, pelIaeMbIX B TPOIECCE BBIMNOJHEHHUS KOHTPOJIBHOW pPaOOTHI
Copep:xaHue OCHOBHOM 4YacTH JOHKHO TOYHO COOTBETCTBOBATh TEME BOIIPOCAa U MOJHOCTHIO €€
packpbiBaTh. [71aBbl 1 maparpadbl KOHTPOJIBLHON PabOTHI TOMKHBI PACKPHIBATh OMHCAHUE PEIICHHUS
MOCTABJICHHBIX BO BBEACHWMHU 3ajad. lloaTomy, 3arojoBkM TWaB M maparpadoB, Kak MpaBHiIo,
JIOJI’KHBI COOTBETCTBOBATH 110 CBOEH CYTH (hOPMYIHPOBKAM 3a]]a4 KOHTPOJIbHON paboThL 3azonoska
"OCHOBHAAl YACTDB" 6 codepxcanuu KoOHmMpoOawbHOU pabomuvl Obimb He 00adxcHO. ITaBbl
OCHOBHOH YacTH KOHTPOJIbHOM pabOThl MOTYT HOCUTh TEOPETUYECKUH, METOAOJOTMYECKUA U
aHaMTU4YeCKnil Xxapakrtep. O0s3aTeabHBIM ISl KOHTPOJIBHOM paOOTHI SBISETCS JIOTMYECKas CBS3b
MEXIy INIaBaMU M IOCJIEI0BATEeIbHOE PAa3BUTHE OCHOBHOW TEMbl HAa MPOTSDKEHHHM BCel paboTHI,
CaMOCTOSITENIbHOE U3JI0KEHUE MaTepuasa, apryMEHTUPOBAHHOCTh BBIBOJOB. Taxke, 00s13aTeIbHBIM
ABIIIETCS HAJIMYME B OCHOBHOM 4YacTH KOHTPOJIBHOM palOThl CCBHIJIOK Ha UCMHOJIb30BaHHBIC
WCTOYHUKU U JIUTEPATYPY.

W3noxenne HEOOXOAMMO BECTH OT TpeThero Jmma («ABTOp TMOJaraer...»), JHO0
UCITOJIb30BaTh O€3JIMYHbIE KOHCTPYKLUUHU M HEONpeAeTeHHO-THYHbIe npeiokeHus («Ha BTopom
JTalne UCCIENYIOTCS Clenylolue MNoaxonbl...», «lIpoBeneHHoe wuccienoBaHue MO3BOJIUIO
J0Ka3aTh...»

B 3axnro4eHMM JIOrMYECKHM IOCIEA0BAaTENbHO M3J1AraroTCs BBIBOJBL, K KOTOPBIM IPHILEIN
CTYIEHT B pe3yJbraTe BbIIOJHEHHUS] KOHTPOJIbHONW paboThl. 3akiIrouyeHHe MAOKHO KpaTKo
XapaKkTepu30BaTh pEIICHHWE BCEX I[IOCTABIEHHBIX BO BBEACHMM 3a7a4 M JOCTHIXKCHHE IIeNd
KOHTPOJIbHOM pabOTHI.

Cnucok UCHONMB30BAaHHBIX HMCTOYHHKOB U JIMTEPATYpPbI SBISIETCS COCTaBHOW YacTbIO
KOHTPOJIHOW paboThl M OTpakaeT CTeNeHb HW3YyYEHHOCTH pPacCMaTpUBAEMOM MpOOIEeMBI.
KonuuecTBO HCTOUYHUMKOB B CIHMCKE ONPEAENAETCS CTYAEHTaMH CaMOCTOSITENIbHO, HO IS
KOHTPOJIbHOM paboThl MX pekoMeHayemoe kosmdectBo oT 10 mo 15. Ilpm 3TOM, B Croucke
00513aTeNIbHO TOJIKHBI IIPUCYTCTBOBATh UCTOYHUKY, U3AHHBIC 3a MOCIEAHNE 3 ToJa, a TAKXKE HBIHE
JEHCTBYIOIIME HOPMATHBHO-IPABOBBIE AKTHI, PETYIUPYIOIIHE OTHOUIEHMS, paccCMaTpuBaeMble B
KOHTPOJIbHOH pabore.

O6wvem koHTpONBHOH pabdotbl 10-15 crpanun. Odopmisiercss paboTa B COOTBETCTBUHU C
npaBunamu CTO, mpu HecoOroeHne KOTOPBIX paboTa BO3BpAIIAETCs Ha JOpaOOTKY CTYACHTY,
1100 CHMKaeTcs OleHKa Ha 2 Oayuta (ecnu paboTa BBINNOJIHEHA Ha 3, TO COOTBETCTBEHHO CTYACHTY
craBuTCS 1, 3TO HE3auer).

Hnoueudyanvnvie 3a0anusn 0na cmyoeHmos.

WNunuBuyanbHble 3aJaHUs OTHOCSTCA K CAMOCTOSATENBHOM paboTe CTYIEHTOB U MPU3BaHBI
CrocoOCTBOBAaTh  JeTalM3allud  3HAaHWM CTYOEHTOB MO u3y4aeMbIM Temam. llpoBepka
WHANBUAYANbHBIX 3aJaHUN OCYIIECTBISIETCS MpernofaBaTesieM Ha MPaKTUYECKUX 3aHATUSX U
KOHCYJIbTaIUSIX.
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6.3 MerTonnueckue PpeKOMEHAAIMM 10 OOyYEeHHMI0O JIHMI C OrpPaHUYeHHBIMH
BO3MOKHOCTSIMHU 310POBbSI U HHBAJIU/I0B.

OcBoeHue AUCUUIUIMHBI OOYYarOIMMHCS C OIPAaHUYEHHBIMH BO3MOXHOCTSIMHM 370POBbS
MOET OBITh OPTaHU30BAHO KaK COBMECTHO C JAPYTHMMH OOyYalOUIIMMHCS, TaK M B OTIEIBHBIX
rpynmnax. [Ipeanonararorcs crenuanbHble YCIOBUS A MOIy4YEHUs] 00pa3oBaHMsl 00ydaromUMKCs ¢
OTrpaHMYEHHBIMH BO3MOXKHOCTSIMU 37J0POBbSI.

dopma MPOBENCHUS TEKYIIE W WTOrOBOM aTTeCTallMu ISl CTYAECHTOB-UHBAJIUIOB
YCTAHABIMBAETCSI C YYETOM MHIMBHMIYaJbHBIX ICUXO(U3NYECKHX OCOOEHHOCTeH (yCTHO,
NUCHbMEHHO Ha Oymare, NMUCHbMEHHO Ha KOMIIbIOTEpe, B (Gopme TecTUpoBaHui U T.a1.). Ilpum
HEOOXOAMMOCTH CTYACHTY-UHBAIUIY IMPEAOCTABISIETCS JOMOJHUTEIBHOE BpeMs ISl MOATOTOBKHU
OTBETA Ha 3a4€Te WIM DK3aMEHE.

DnekTpoHHOE OOydeHHWe, AMCTAHIIMOHHBIE O00pa30BaTENbHBIE TEXHOJOTHH, NMPUMEHSEMBbIC
npy 00y4e€HUHN UHBAJIMJIOB U JIUL] C OTPAHUYEHHBIMU BO3MOXHOCTSIMM 3/10pOBbsI (Jajiee - NHBAINbI
u muna ¢ OB3), npexycMarpuBaioT BO3MOXKHOCTh MpUeMa-niepeaadd MH(GOpMau B TOCTYIHBIX
JUTSL HUX (popMax.

[Tpu peanu3anuu AUCHUILIMHBI (MOLYJIs) TPUMEHSETCS ANEKTPOHHBIN y4eOHBIN KypC,
pa3MelEHHbIHN B cucTeMe 3J1eKTpoHHOro o0yueHus Moodle.

5.2 OcoO0eHHOCTH oOpraHu3amuu OOyYeHUS [JIsl JUI[ ¢ OTPAHHYEHHBIMH BO3MO:KHOCTSIMU
310POBbS1 U MHBAJIU/I0B

[Tpu HeoOxoMMOCTH 00YyHaIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 370POBbSI U
MHBAJIUAOB (110 3asBJICHUIO 00YYaOLIEerocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B JOCTYITHbIX
dopmax ¢ ydeToM UX UHIAUBUAYAIBHBIX MICUX0()U3NIECKIX OCOOCHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMU 3pEHUs: B MeYaTHON (opMe YBEIHMYEHHBIM pudTom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTaIlU! c MPUBJICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHIMBUAYIbHBIC 3aaHUs, KOHCYJIbTAUU H JP.

- JJIs I ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
WHUBUTyaJIbHbIE KOHCYJIBTALMU C MPUBJIEYEHUEM CYPAONEPEBOIUNKA; HHAUBUAYAIbHbIC 3a/IaHUS,
KOHCYJIbTAIlH U Jp.

- 7Sl TUI] ¢ HapyUICHUsIMHU OTIOPHO-ABUTATEIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

6 @OoH] OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIero KOHTPOJS M MPOMEKYTOYHOMI
arrecTalMu 00y4aroMXcs N0 JMCUUILINHE (MOTYJIIO0)

B coorBerctBuu ¢ TpeOoBanusimu DPI'OC BO pans arrecrauuu oOydaromuxcsi Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTH)KEHUM IUIaHUPYEeMbIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOZIYIIO) cO3/aHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEISIONIUE MPOLEYphl OLICHUBAHUS 3HAHUM, YMEHUNH M HABBIKOB,
a TaKkKe KPUTEPHUM U IOKa3aTeNld, HEOOXOOUMbIC Ul OLIEHKU 3HAHWUN, YMEHHUH, HABBIKOB U
XapaKTepU3yIOIUe ATAIbl (POPMHUPOBAHUS KOMIETCHIIUI B MpOIlEcce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipenctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M NH(POPMALMOHHOE O0ecneuyeHrue TUCHUIIJINHBI (MOLYJIs1)

7.1  Ocnoenasa numepamypa

1. Apuctos O.B. Ynpasnenue kauecTBoM : YueOHUK [ DnekTpoHHBIN pecypc] : Uadppa-M ,
2021 - 224 - Pexxum poctyna: https://znanium.com/catalog/document?1d=375832

2.  EpmoB A.K. YnpaBneHue kauecTBoM : YdeOHOe mocoOue [DIeKTpOoHHBIH pecypc] :
Jloroc , 2020 - 284 - Pexxum moctyma: https://znanium.com/catalog/document?id=367671



3. 3exkynoB A. I. VIIPABJIEHUE KAUECTBOM. VYueOHuk s OakaiaBpoB
[OnexTponnbrit pecypc] , 2019 - 475 - Pexum pocryna: https://urait.ru/book/upravlenie-
kachestvom-425159

4. Teb6exun A. B. YIIPABJIEHUE KAYECTBOM 2-e u3a., nep. u aomn. Y4eOHUK s
BY30B [DmektpoHHBIH pecypc] , 2021 - 410 - Pexxum pmocrtyna: https://urait.ru/book/upravlenie-
kachestvom-468586

5. domuueB B. . YITPABJIEHUE KAYECTBOM u
KOHKYPEHTOCIIOCOBHOCTBIO. Yyebnuk mist By30B [DnekTpoHHBIN pecypc] , 2020 - 156 -
Pexxum noctyna: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-447092

7.2 [onoanumenvnasa numepamypa

1. Komnouesa B. B. Ynpapnenne kadecTBOM ycnyr : YUeOHHKHU [DIEKTPOHHBINA pecypc] -
HoBocubupck : HoBocubupckuii rocy1apcTBEHHBIN TeXHUYeCKuid yHuBepeuteT , 2018 - 99 - Pexxum
noctyma: http://biblioclub.ru/index.php?page=book red&id=575444

2. CoBpeMeHHbIE TEXHOJIOTUU MPOABIKEHUS TYPUCTHUECKOTO MPOAYKTA : METOAMYECKUE
yka3zanust / cocraBurens JI. A. bemocmyruea. — Coum : CI'Y, 2018. — 16 c¢. — Tekcr :
AIEKTPOHHBIN /! Jlanb : AIIEKTPOHHO-OMOINOTEUHAS cucTema. — URL:
https://e.lanbook.com/book/147762 (mara oOpamenus:22.01.2024). — Pexum poctyma: s
aBTOPH3. MOJIb30BATEIICH.

3. [IBeTkoB. YmpaBieHHE KaueCTBOM YCIYT B TYPUCTCKOM HHAYCTPUU [DIEKTPOHHBIN
pecypc] - 10 - Pexxum noctyna: https://lib.rucont.ru/efd/207593

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDLE
cucmembul (npu HeobX00UMOCmu):

1. CIIC Koncynprantllmtoc http://www.consultant.ru/

2. DneKkTpoHHas OMOIMOTEYHAsi CUCTeMa «YHHUBEPCHUTETCKas OMOIHMOTEKa OHJIANHY» -
Pesxxum noctyna: http://biblioclub.ru/

3. OnektponHass Oumbnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

4.  DnexTpoHHas cucTeMa OOy4YeHHWs 1O JUCIUIUIMHE YIpaBJICHHUE Ka4eCTBOM Oa30BBIH
Kypc // https://edu.vvsu.ru/course/view.php?id=22736

5. DnekrpoHHo-OubmuoTeunas cucrema "JIAHbB"

6. DneKTpoHHO-OubIMoTeuHas cuctema m3garenbcerBa "FOpait" - Pexxum pocrtyna:
https://urait.ru/

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a maHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka uMm. b.H.Enpumua (06a3a [JaHHBIX pa3iHMYHBIX
npodeccHoHANBHBIX o0nacteit) - Pexxum moctyna: https:// www.prlib.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHrne AUCHMIUIMHBI (MOAYJs) W TepeYeHb
HH(OPMALMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30BATEJILHOIO
npouecca 1no JUCHMILINHe (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnibrotepsl
- [Ipoexrop

[IporpaMMHoe obecrieyeHme:
- Adobe Reader
- Microsoft Office 2003 Russian



- Microsoft Office Professional Plus 2010
- Antumnaruar. BY3

- TI'apanTt

- Koncynsrantlnroc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.03.02 «Menemxme
HT»
(Bb-MH)

[IKB-1 : Criocoben pa3pabarsiBaTh
WHBECTULMOHHBIC MPOSKTHI TS MaJl
Or0 U CcpeiHero Ou3Heca ¢ y4eToM K
pHUTEpHeB KauecTBa H PErHOHAIBHO
1 crienmupuKu

IIKB-1.3x : o1leHHBaeT KayecTBO MPOEKTOB AJIS M
aJIoro M CpeiHero Ou3Heca Ha OCHOBAHHU COOTBE
TCTBYIOIIMX MMOKa3aTeaeH 3 PEKTHBHOCTH

TIKB-1.3k : oueHuBaeT KauecTBO MPOEKTOB ISl M
aJIoro U cpeHero Ou3Heca Ha OCHOBaHHUU COOTBE
TCTBYIOLIMX MOKa3aTesel 3 (HeKTUBHOCTH

KOMHCTCHL[I/IH CUHMTAaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

CIydac OTCYTCTBUA MOJIOKUTEILHON OIIGHKM KOMIICTEHIIMS Ha JaHHOM OJTalle CUYHUTaeTcs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerenuus ITIKB-1 «Crnioco6en pa3pabarbiBaTh HHBECTULIMOHHBIC TIPOEKTHI ISl MAJIOT0
U cpeHero Ou3Heca ¢ y4eTOM KpUTEPUEB KaueCcTBa U PErHOHATbHON CHELMPUKN

Tabnuna 2.1 — Kpurepun orieHKM HHAUKATOPOB JOCTHKEHHS] KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

Pesynbrar

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

ITIKB-1.3k : orileHMBaeT KauyecTB
0 MPOEKTOB /IS MaJIOro U cpej
Hero OM3Heca Ha OCHOBAaHUH CO
OTBETCTBYIOIIMX IMOKa3aTeeH 3
bdexTHBHOCTH

TEOPETUYECKUX ACIIEKTOB Kauec
TBa OKa3aHUS TYPUCTCKHX YCILy
T C Y4€TOM MHEHUsI NOTpeduTen
€l ¥ 3aMHTEPECOBAHHBIX CTOPO
H — eI, 3aJa4u, METOIbl, UHC
TPYMEHTBI IPUHIIMIIBI, KATETOP

copmMupoBaBIIeeCs CUCTEMATH
4eCKOE 3HaHHE TEOPETUUECKUX
aCIICKTOB Ka4eCTBa OKa3aHUs Ty
PUCTCKHUX YCIYT C Y4ETOM MHEH
us moTpeduTernelt U 3aMHTEPeco
BaHHBIX CTOPOH.

MMETb IPEACTABICHHUS O COBPE
MEHHBIX KOHIETIINSIX MEHEHKM
€HTA KaueCTBa OKa3aHHs TYPHUCT
CKHX YCIIYT C y4ETOM MHEHUSI 1T
oTpebuTenell u 3aMHTEPECOBAH

chopMupoBaBIIeecs CHCTEMAaTH
YECKOE 3HAHUE O COBPEMEHHBIX

KOHIISTIIIMSIX MEHEPKMEHTA Kad
€CTBa OKa3aHUS TYPUCTCKHX yC

JIYT C y4ETOM MHEHHS TIOTPEOHT
esieil 1 3aMHTEePEeCOBAaHHBIX CTOP
OH

METO/I0JIOTMYECKYI0 1 HOPMATH
BHO-TIPaBOBYIO 0a3y IO Ka4ecTB
Y OKa3aHHs TyPUCTUYECKHX YCII
YT C y4€TOM MHEHUS MOTpeOuTe
JIeit ¥ 3aHHTEePECOBAHHBIX CTOPO

PesynbTarhl 00yUeHHs 1O AUCITUTLTHHE
K T
H
on
pe | I
3- pe
3_
Ta
Ta
P 30
pil| aH
1 ue
7071
P 3H
pi aH
2 ue
HBIX CTOPOH
P 3H
pil| aH
3 ne
H

copMupoBaBIIEeCsS CUCTEMATH
YEeCKOE 3HAHUE O METOJ0JIOTHYE
CKOM U HOPMaTHBHO-IIPABOBOM
6a3e Mo Ka4eCTBY OKa3aHUS Typ
HCTCKHX YCIIYT C y4€TOM MHEHHU
sl IOTpeOuTeNel U 3aMHTEPECOB
AHHBIX CTOPOH




CH
ue

L) =a]

UCIIOJIB30BaTh TEOPETUUECKYIO,
METOIOJIOTHIECKYIO i HOPMaTH
BHO-TIPaBOBYIO 0a3y IO Ka4ecTB
y OKa3aHUs TYPUCTCKUX yCIIyT

C y4eTOM MHEHH IOTpeOHTene
W ¥ 3aMHTEPECOBaHHbBIX CTOPOH

chopMHpOBaBIIeeCs CHCTEMATH
Y4eCKOe yMEHHE HUCIIOIb30BaTh B
TYPHCTHYECKOI AeITENBHOCTH
OCHOBHBIC aCIIEKThl MEHEKMEH
Ta Ka4ecTBa OKa3aHUs TyPUCTCK
UX YCIIyT C Y4€TOM MHEHHS I10T
peOuTenei 1 3anHTePEeCOBaHHEBI
X CTOpOH

aB
bI

v~ g

BJIaIeTh METOJIAMHU, UHCTPYMEH
TaMH, IPUHIMIIAMU MEHEDKMEH
Ta KaueCTBa TYPUCTCKUX YCIyT
C Yy4eTOM MHEHHS IIOTpeOuTeIe
1 ¥ 3aMHTEPECOBAaHHBIX CTOPOH

copmMupoBaBIIeeCs CUCTEMATH
4eCKOEe BJIaJICHUE METO/laMH, UH
CTpyMEHTaMH, IPUHIUIIAMU Me
HEIDKMEHTa Ka4eCTBa B TYPHCTH
YECKOH JEATENpHOCTH TI0 0Ka3a
HUIO TYPUCTCKUX YCIIYT C Y9ETO
M MHEHUS NoTpeduTenei u 3au
HTEPECOBAaHHBIX CTOPOH

aB
bI

oM

BJIAJIETh B MTOJTHOW Mepe HopMar
HBHO-TIPaBOBOM 0a301 MEHEIK
MEHTa Ka9eCTBa 10 OKa3aHUIO T
YPHUCTCKHUX YCIIYT C YYETOM MHE
HUS OTpeduTeneil u 3auHTepec
OBaHHBIX CTOPOH

copMHpoBaBIIeeCs] CHCTEMATH
YECKOC BJIAJCHUEC HOPMATHUBHO-
IpaBOBOH 0a30i MEHEPKMEHTA
Ka4yecTBa B TypPUCTUYECKOH Jest
TEJBHOCTH MO OKA3aHHUIO TYPHUC
TCKHUX YCIYT C y4€TOM MHEHUs
noTpebuTeNei 1 3auHTepecoBa
HHBIX CTOPOH

30
aH
ue

~N 4

COBPEMEHHBIX KOHIICTIIU, CTaH
JIAPTOB, CEPTUDHKATOB CHCTEM
bl KauecTBa

c(hOopMHPOBATH CHCTEMATUIECK
0€ 3HAHUE O COBPEMCHHbBIX KOH
LEMIUSIX, MEKTYHAPOIHBIX U H
aI[MOHANBHBIX CTAaHIAPTAX U cep
TU(HKATaX Ka4eCTBA OKa3aHUS
TyPUCTUIECCKUX YCIYT

30
aH
ue

oo T4

CHCTEMBbI KQUueCTBa [0 MEXKIyHA
ponubeiM cranaaptam MCO cep
un 9000

c(OpMHUPOBATH CHCTEMATHIECK
0€ 3HaHUE O MEKITYHAPOHBIX C
tangaprax MCO cepun 9000 no
Ka4yeCTBY OKa3aHUs TYPHUCTHIEC
KHX YCIyT

=

C€H
uc

O 4

TPaMOTHO HUCIIOIB30BaTh OCHOB
BI MEX/TyHAPOJHOH U HAIIMOHAI
BbHOM CepTU(HKALNU U CTAaHIAP
TH3aLMU CHCTEM KauecTBa I10 0
Ka3aHUIO TYPUCTHYECKHUX YCIyT

chOpMHUpPOBATH CHCTEMAaTHIECK
0€ YMEHHUE UCTIOIb30BaTh OCHOB
bl MEXTyHApOJHOM U HaIlMOHAI
bHOW cepTH(HUKAMU U CTaHAap
TH3aINH CHCTEM KadecTBa I10 O
Ka3aHWIO TYPUCTHUECKHUX yCITyT

S

C€H
nue

s=

CaMOCTOSTETIHHO aHATTH3UPOBAT
b MEX/IyHapOAHbIE CTAaHIAPTHI
HCO cepun 9000 cucrem kauec
TBa 10 OKAa3aHUIO TYPUCTHYECK
UX yCIIyT

c(OpMHUPOBATH CHCTEMAaTHICCK
0€ YMCHHUE aHAJM3UPOBATh MEX
nyHaponneie cranaaptel UCO ¢
epun 9000 cucrem KauecTBa 1o
OKa3aHHIO TYPUCTHYECKHX YCITy
r

aB
bI

»—Ah"d

BIIAJICTh METOAAMH MEXITyHApPO

JTHOH M HaIlMOHAIIBHOH cepTuhu
KallM¥ U CTaHJIapTU3aL11 CUCTE
M Ka4ecTBa [0 OKa3aHHIO TYPHUC
THYECKHX yCIyT

c(hOopMHUPOBATH CHCTEMATUIECK

o€ BIIaJICHHE METOJIaMU aHAJIU3

a MEXJIyHapOJHBIX U HallUOHAJI
BHBIX CEPTU(DUKATOB U CTAHIAP
TOB CHCTEM KauecTBa M0 OKa3aH
UIO TYPUCTHUYECKHUX YCIIYT

aB
bI

5=

BIIQJIETH B ITOJIHOM MEpe OCHOBA
MU MEXIyHapOJHOHN cTaHAapTH
3anuu MICO cepun 9000 cuctem
KayecTBa M0 OKAa3aHUIO TYPUCTH
YECKHUX YCIIYT

c(hOpMHUPOBATH CHCTEMATHIECK

0€ BJIQICHHE OCHOBAMH MEXIYH
aponusix craggaprax MCO cep

uu 9000 1o KauecTBy OKa3aHUs

TYPUCTHUUYECKHUX yCITyT

Ta6JII/ILIa 3aI10JIHACTCA B COOTBCTCTBHUU C Pa3aciioM 1 Paboueit ImporpaMmbl AUCHUIIIIMHBI




(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIECHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

HaumenoBanwne OLCHOYHOI'O CpEACTBA U IIP

KonTposnupyemble IanupyeMble pesy | KoHTponupyeMble TeMbI encrapiienue ero 8 OC
JNBTaThl 00yUEHUs JUCIUTLIAHBI

ITpomesxyTouHas at

Texyuii KOHTPOIb
TecTalus

4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS I10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIN KOJHUYECTBCHHOHM OILICHKH,
BEIpOXKEHHOW B Oaymax. MakcuMmanbHas cymma 0auioB mo guciuruimHe (Momymoo) paBHa 100
Oamnam.

Tabnuua 4.1 — Pacnipenenenue 6auioB no BuaaM yueOHOU AedaTenbHOCTH ™

OrneHouHOE cpeacTBO* *
Wng.
Bup yueOHOM 1esTeTbHOCT Cob Dxenp Moodle — Moodle- 2 Hoxna Co00
ecel KP |KP |1 J-1pe3 Koncmne|Ped |Tecrt-
u ecc-on arrectanu |3a4a EHU Uroro
OBa Ne 1 |Ne 2 |arrecTanu E€HTalH kT 1-10|epar|3auer
poc 4 HUC €
HHE s s
1-6
Jlekun 8 8
JlaGoparopHbie 3aHATHS
[IpakTuueckue 3aHATUS 2 6 5 5 5 3 5 7 38
CamocrosiTenbHas pabora 30 30
20C 12 12 24
[IpomexyTodnas arrecrai
ust
Hroro 2 |6 5 15 |12 12 30 5 3 8 5 17 100

CymmMma 0anioB, HAOPAHHBIX CTYJACHTOM IO BCEM BUIAM y4eOHOW JEATEILHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

Cymma 6anos O1eHKa TI0 IPOMEKY

o XapakTepHCcTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINHI
110 JUCLIUIIINHE TOYHOMU aTTECTALlUN

CTyIeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETESHIUH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHue y4eOHOTro MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nanV:paTypy U 3HAKOM C JIOTIOJIHUTENbHON JIUTEPATypOH, pe
«OTIIUYHOY KOMEHJOBaHHOH MPOTrpaMMOii, yMeeT CBOOOIHO BBINOIHATH MPAKTHUECKUE 3a1aHN,
IpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONlepHpyeT MPUOOPETEHHBIMU 3HAHUSM
U, yMECHUSMH, IPUMEHSIET UX B CUTyaLUsX IOBBIIICHHOH CI0KHOCTH.

CTyIeHT IeMOHCTPHUPYET CHOPMUPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETCHIIUH: 0C
ot 76 110 90 «3auTeHo / HOBHBIE 3HAHMI, YMEHHSI OCBOCHBI, HO JIOIyCKAIOTCSA HE3HAYUTEIbHEIE 01113/161(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYXHECHUS IIPH aHATUTUYECKUX OINEepalysix, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYALlUH.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
o 41 10 60 V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

«HCYNOBJICTBOPHUTE]Ib CTaTOYHOCTH 3HaHHfI, yMeHHﬁ, HAaBBIKOB.
HO»

«HE 3a4TCHOY /
ot 0 510 40 JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

«HCYMOBMNCTBOPUTCIE | 1yayriuecky IOJTHOE OTCYTCTBUE 3HAHMIA, YMEHUH, HABBIKOB.
HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 Koncnekr JeKknuu

Tema: OCHOBHbBIE TOHATHUS U KATETOPUU YIIPABICHUS Ka4€CTBOM

1.ITonsTHe ynpaBiieHue, e, GyHKIIMHA, METOIbI ¥ IPUHIIUAIIBI YIIPABIICHUS ?

2. OCHOBHBIEC KPUTEPUU yIIPABICHUS Ka4€CTBOM?

3. B3auMOCBsI3b TOHSTHI «IOTPEOUTENBCKAsT CTOMMOCTBY, «KAa4eCTBO», «IOJIC3HBIN
s dexT»?

Kpamxue memoouueckue ykazanus

CTyzieHTBI B TEUEHHE CEMECTpa BEeIyT KOHCIEKT JIEKIHI, CAMOCTOSITEIbHO OTPaXKatoT B HUX
OCHOBHBIC HJIEH 3aCIyIIAHHBIX JICKIUH, cooOmennii. CTyIeHThI B KOHIIE CEMeCTpa, Ha MOCIeIHEH
Mape CEMUHAPCKOI0 3aHATHUSl MPEAOCTABISIOT HA MPOBEPKY KOHCIEKT JIEKIUH coctosmui u3 13
TeM W3YYEHHOTO MaTepHayia 1Mo aucuuriuiiHe. [Ipu yciaoBUM mpemocTaBiIeHUS BCEX JICKITHI
craBurcs 6 OamwtoB. [lpu ycimoBMHM OTCYTCTBHS KaKOH-IMOO JIGKIIMU OaylTbl CHIDKAIOTCS, a
CTYJICHTOM OTpadaThIBACTCs TaHHAS JICKIUS Ha KOHCYJIbTAIUH.

IlIxana oyenku

Ornenka Bamsr Ormnucanue

5 6 IIpencrasieH NOIHBIA KOHCIEKT II0 TEMaM U3y4aeMOro MaTepualla B paMKax JUCLUILIMHBIL
«YnpaBieHne KauecTBOM 0a30BBIi Kypey

4 5 B koHcrekTe He mpeAcTaBlIeHb! 2 TEMbl U3y4aeMOro MaTepyaia B paMKax JUCLUILIUHEL « Y IpaBiieH
He KauecTBOM 0a30BBIi Kypey»

3 4 B koHcniekTe He npeacTaBiIeHbl 3 TEMbl H3y4aeMOro MaTeprala B paMKax JUCLUIUIMHBI « Y IIpaBlieH
W Ka4eCTBOM 0a30BBIN Kypcy

5 5 Bbonee 3 Tem u3ydyaemMoro Marepuana B paMKax JUCLUILIMHBI « Y IpaBlIeHHe KaueCTBOM 0a30BbIi Kyp)
c»

5.2 Ilepeyennb TeM AOKJIAA0B, COOOIEHUIT

Tema: KagecTBO 1 3eKTUBHOCTH yIpaBICHUS

1. CymHOCTh MOHTHS «KaueCTBOY» MPUMEHUTEIHHO K YIIPABICHHIO.

2. [IpuHIMIIBI OLIEHWBAHUS KayecTBa yIpaBieHus. KOMIUIEKCHOCTh OLIEHOK KayecTBa.

3. CoueTtaHue KOJIMYECTBEHHOTO M KayecTBeHHOro aHaiu3a. CoBMmenieHne 00BEKTHBHBIX U
cyOBbeKTUBHBIX OlIeHOK. CoueTaHue BHYTPEHHETO U BHEUIHETO OLEHUBAHUS KauecTBa.

4. HeripepbIBHOCTH Pa3BUTHUSI CUCTEMBI OLIEHUBAHUSI.

5. Buagpl oneHuMBaHUMA M OLEHOK  KayeCcTBA  YNPABJICHYECKOW  JIESATEIbHOCTH.
CamooniennBanue. OIleHMBaHHE CO CTOPOHBI pykoBomuTenel paboT. OlieHHBaHHWE CO CTOPOHBI
3aka3unkoB. KosutermanpHoe onieHuBaHue. VHIUBUAyalbHOE OLIEHUBAHHE CO CTOPOHBI SKCIIEPTOB,
KOHTPOJIEPOB, PEBH30POB, aYJAUTOPOB.

Kpamxue memoouueckue ykazanus

OCHOBHBIM 3TaliOM MOATOTOBKH K CEMHHAPCKOMY 3aHSTHIO SBISETCS MOATOTOBKA TOKIIAaa-
MPE3EHTALNS UIN COOOIICHHUS.

Iloozomoexra doknada- npezenmayuu Uiu cOOOUWEHUS K 3AHAMUIO

OCHOBHBIE ATaITBI TOJITOTOBKH JIOKJIA/Ia:




- BEIOOp TEMBI;

- KOHCYJIbTallUs MPENno1aBaTelis;

- IOATOTOBKA IIJIaHa JOKJIA/a;

- paboTa c ICTOYHUKAMHU U JTUTEPATypoii, cOOp MaTepHuana;

- HaIllMCaHUe TEKCTa JOKJIAJa;

- BBICTYIUIEHHE C JOKJIaJ0M, OTBETbl Ha BOIPOCHL. TeMaTWka JOKJIana IpeaIaracrcs
IIPENOIaBaTelIeM B paMKax MCCIEAYyeMOro MaTepHala N0 JUCLHMIUIMHE «YIPaBICHUE Ka4eCTBOM
0a30BBII Kype».

OcHognble mpebo8aHus K cCOCMABIeHUIo 00KIA0A 01 CEMUHAPCKO20 3AHAMUSL.

Jloknan conmpoBOXIaThCA MPE3EHTALMOHHBIM MaTepuaioM. B Ipe3eHTallmoOHHOM JOKJIaje
MOXKET COJEPKATbCA BHUAECOMATEpUAN, IIOMHUMO OCHOBHBIX TEKCTOBBIX IIOJIOKEHUN TEMBI.
Jonyctumbiii  o0beM ciaiimoB 8-10. Ilpu oTCyTCTBMM Tpe3eHTAlMM, CTYASCHTOM TOTOBUTCS
COO0O0ILIeHNE, B KOTOPOM PacKphIBAIOTCSI OCHOBHBIE IOJIOKEHUS paccMaTpuBaeMoro Bompoca. Ilocie
nyOIMYHOTO BBICTYIJICHHs 00s3aTeNbHBIM JUISl CTYAEHTa SIBISETCS coOeceoBaHUE, Ha KOTOPOM
BBICTYTAIONINI OTBEYAeT Ha BOIPOCHI, 3a7aBaeMbIe MPEMoIaBaTesIeM M OOyJaroIUMICS B paMKax
BBIODAaHHOW UM TEMaTUKM JAOKJIaJa-Mpe3eHTauuu Wik coobuienus. HesaBucumo ot BbIOOpa
CTYJIEHTOM CPEJCTBA KOHTPOJIS — JOKJIAA-IPE3CHTAINs U COOOIIECHHUS PACCKA3bIBACT CTYACHTOM,
HO He uyuTaercs. [Ipu ureHnn, O6aibl 3a MyOIUYHOE BBICTYIUICHHE CHUKAIOTCS

ILlxana oyenuxu

Ormenka Bamier Omnmucanne

IIpencrasien noknaa-npe3eHTaus o BHIOPAHHOM TeMaTHKE, BRICKa3aHO COOCTBEHHOE MHEHHUE,
5 5 MIPH HEOOXOMMOCTH MTPUBE/ICHBI IIPHUMEPHIL, JaHbI MOJHBIC OTBETHI HA BOIIPOCHI MPETIOIABATEIIS U O
OelarImxcs.

Hpel[CTaBJ'IeH JOKJIal-TIpE€3€HTalMs 110 BLI6paHHOI>i TEMATHUKE, BBICKA3aHO cnaboe COOCTBEHHOE MHE

4 4 HUE, IPUBEICHBI PUMEPHI, BOSHUKIIN 3aTPYAHEHHS IIPU OTBETAX Ha BOIPOCHI IIPEMOIaBaTelNs H 00¢
IIAFOIIHMXCS.
IIpencrariieHO cOOOIICHNUE IO BRIOPAHHOM TEMATHKE, BRICKA3aHO C1ab0e COOCTBEHHOE MHEHUE, TIPH
3 3 BEICHBI IPUMEPBI, BO3HUKIIN 3aTPYIHEHUS [TPU OTBETAX Ha BOIPOCHI [IPEIIOIABATENS U
00€IIAOIIHXCS.

IIpencrasieHo coobmieHne 1Mo BHIOPaHHON TeMaTHKe, BEICKa3aHO cl1aboe COOCTBEHHOE MHEHUE, HE IT
2 2 pUBEIEHBI IPUMEPHI, BO3HUKIIN 3aTPYIHEHHUS IIPU OTBETAaX Ha BOIPOCHI MPETI0faBaTeNs X 00eIaromng
UXCSL.

5.3 UTorosnlii TecT

1. Crannaptsl cepun UCO ObliM cO31aHBI B:

1) 2000r;

2) 199%r;

3) 1980r;

4) 1989r.

2. Ilpouecc, Mpy KOTOPOM OpPraHu3alus H3J1araeT HaAMepeHUsl U HANpaBJeHHs, IO
KOTOPbIM OHA IUIAaHMPYeT padoTath B cepe kKayecTBa. B neasx odecneyeHusi pyKkoBoasieit
PO W 3aJaHMSA HANpPaBJICHUs] BM/KEHHUSI /0JUKHA HHULIMHPOBATHCH BBICIIMM 3BEHOM
PYKOBOACTBA, HOCUT HA3BaHHeE:

1) uens;

2) wmwmccus;

3) monuTHKa;

4) Bce OTBETHI BEPHHI.

Kpamkue memoouueckue ykazanus

TecT-3a4eT mpeacTaBiseT co00il cUCTeMy CUCTEMAaTU3HPOBAHHBIX 3aJaHHM, MO3BOISIONINX
NPOBEPUT OOBEM YCBOEHHBIX 3HAaHUN W yMeHHiH oOydatomierocs. CTyIeHTy Ha IOCIIEIHEM
CEeMHHApPCKOM 3aHSATUM BblAaeTcs TecT-3aueT Ha 30 muHyT. Tect coctout u3 30 Bompocos, B
KaXX/IOM BOIIpoce 4 BapuaHTa OTBETa, OAMH JMOO JBa M3 HUX BepHBL. lIpu yciaoBUM MpaBUIIBHOTO
pEIIEeHUs] TECTOBBIX 33aJaHUIl cTaBUTCS 7 OaoOB, B 3aBUCUMOCTH OT COOTHOUIEHMSI NMPaBUIIbHBIX U
HE BEPHBIX OTBETOB pacmpeaenstorcs Oamisl ot 7 go 0. Tect nHe mepecmaércs. CryaeHT



OTCYTCTBOBABIIMKA [0 YBAXKHUTEJIBHOM NPUYMHE, IIPU MPEAOCTABICHUM CIPAaBKU  WJHU
COOTBETCTBYIOILIETO JOKYMEHTA, UMEET MTPABO MPOUTHU TECT.
ILlxana oyenxu

Onenka Bamsl Onucanue

5 7 Jlonyckaercs 2 HenpaBUJIbHBIX OTBETa
4 5 Jonyckaercs 4 HempaBUIIBHBIX OTBETA
3 3 Bonee 6 HenpaBUIBHBIX OTBETOB

2 1 Bonee 15 He npaBUIBHBIX OTBETOB
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